IIpuaoxenune
K ATeHTCKOMY 10Tr0BOpPY

l'[pamma H NIPUHIHUNBI NOBCACHUA ar¢HTOB

Busnec I'pynmer komnannii Allianz, B Tom unciie 1 AO CK «AnbstaC» (mamee «[Ipuanumnam» mwmm «KoMnanus») cTpouTcs Ha
JIOBEpUH €€ KIMEHTOB, aKIIMOHEPOB, COTPYAHUKOB M 00ILIECTBEHHOCTH. Takoe JoBepHe B CYIIECTBEHHOI Mepe 3aBUCHT OT JINYHOTO
MOBE/ICHHS ¥ KBAJTH(UKALIMN COTPYAHUKOB U CTPAXOBBIX areHTOB (J1ajiee «areHThl»). B ¢Bs3M C TeM, YTO areHThI ABJISIOTCS JIUIOM
AO CK «AnbpsHC» 1l MIIJIMOHOB KJIMEHTOB M B IeJoM co3faroT uMumK Komnanuu, [IpuHumnan paspabotan [IpaBuna u
NPUHLMUIIBI TTOBEJCHUS areHToB (nanee «[IpaBmina moBeneHHs areHToB»). IlpaBuiia TOBENEHMS! areHTOB IMPEACTABISIOT COOOM
MHHUMAJIbHBIE CTAHJIAPTHI LISl BCEX areHTOB C LIEJbIO:

- MOJ/IepyKaHus YCIEIHOr0 U YCTOWYMBOTO POCTa MPOJIAK CTPAaXOBBIX NPOAYKTOB Kommanum;

- IPEeJOTBPALICHHS CUTYaIHi, KOTOPBIE MOTYT IIOCTaBUTh UMUK KoMmanuu mox yrposy.

OcHOBHBbIE IPHHIUIBI
Hnenruduxanusa — nepes HagyauIoM IMPOAAXKH areHT MPEICTABISIETCS U YTOUHSET, uTo oH aBisercs areHToM AO CK «AmbsHCY.

YBakeHHe — arcHT BCETIa OOJDKCH BCCTH cebs YBaXXUTEJIBHO 10 OTHOMICHUIO K KIIMEHTAM H 6I/ISHCC-HapTH6paM KOMHaHI/II/I, a
HMCHHO:

- YYUTHIBaTh MTOXKETAHUS 1 HUHTEPECHI KIIMEHTA IPU TPEAOCTABIICHUN KOHCYJIbTAIlUN.

- [lorumathb WHAWBUAYAJIbHBIC HOTpe6HOCTI/I KJIMCHTA B CTPaXOBaHUU.

- OHeHI/IBaTL HOTpeGI/ITeHbCKHe BO3MOXXHOCTH KJIMCHTA HAa OCHOBC Hpe)IOCTaBHeHHOﬁ um I/IH(i)OpMaIII/II/I.

HenuckpuMuHAIUSI — areHT HE BIPaBE OCYIIECTBIATh AUCKPUMMHAIMIO MOTEHIMAIBHBIX KJIMEHTOB MO MPHU3HAKYy BO3pacTa,
HETPYI0CIOCOOHOCTH, HAIIMOHAIBHOCTH, I0JIa, Pachl, MOJUTHYCCKUX B3TJISIOB, PEIMTHO3HBIX YOCKICHUN WM CEKCYalbHOM
OpUEHTAIUH.

B caydae ecnmm KIMEHT HE MOHMMAET MOPSAKA W YCIOBHH MPEIOCTaBICHHS CTPAXOBOTO MPOAYKTA MM MMEET OTPaHWICHHBIC
YMCTBEHHBIC CIIOCOOHOCTH, HEOOXOAWMO MPHUTIACHTh YIIOTHOMOYEHHOTO TIPEICTABHTEN KIIMCHTa IMPHUCYTCTBOBATH IIPH
MOIICAaHUH JJOTOBOPA CTPAXOBAaHUS U OJJOOPUTH MPUHATOE KIIMCHTOM PEIICHHE.

KauenTckuii cepBHC — areHT JOJDKeH oOecmeduBaTh KineHTaM W Kommanmm mpodeccHoHambHBIN, 3(QEeKTHBHBIM,
MOCJIeIOBATEEHBIA U HENPEPHIBHBIN CEpBUC. ATCHT JOJDKEH BBHIMIONHATH O0S3aHHOCTH, MIPEIyCMOTPEHHBIE 3aKOHOATEIHCTBOM 1
BHYTPCHHUMHE HOPMATUBHBIMU akTaMu KoMmaHum.

ATEHT TOJDKEH 00J1a1aTh TOCTATOYHBIMH 3HAHUSIMH O CTPaXOBBIX MPOAYKTax KoMIaHWU ¥ MPUHIUIIAX CTPAXOBaHU, YTOOBI UMETh
BO3MOKHOCTb MPEOCTABUTH KJIHCHTY KBATH(PHUIIUPOBAHHYIO IIOMOIIb C YIETOM €ro MOTpeOHOCTEH:

- 3HaTh ¥ MOHUMATh CTPAXOBbIC MPOAYKTHI KoMmaHuu [IpuHIMmaa.

- [Tocemath 0Oy4aroIye KypChl, perysipHO OpraHU3yeMbIe CTPaXOBBIM cO00IIecTBOM U KoMmaHuei /st MOBBIIICHUS HABBIKOB U
3HAHUH areHTOB.

- IlpemocTaBisTh PEeKOMECHIAIMHM TOJBKO IO TEM BOIPOCAM, MO KOTOPHIM OH/OHA YIOJIHOMOYCHBI MM HMEIOT HEOOXOAUMYIO
KBaJTH(PUKALINIO.

- Haxoauts mimu pekoMeHA0BaTh JPYTUX CHECIHAINCTOB, €CIIU Y areHTa HEe XBAaTACT OTBITA WIIH 3HAHHH.

- Ma(OopMUpOBATH KIIMEHTa O BCEX XapaKTEPUCTHUKAX MPOAYKTA, C TIOJTHBIM YKa3aHHEM UMEIOIIUXCS OTpaHNYCHIH U NCKITIOYCHAH.
OOBACHUTD, KaKHE PUCKHU ITOKPHIBAIOTCS CTPAXOBBIM JOTOBOPOM (TIOJIUCOM), a 38 KaKUe PHCKH KIIMEHT HECET OTBETCTBEHHOCTH CaM.
[Ipemmaras MpoAyKTH ¢ HHBECTHIIMOHHOW COCTABIISAIONICH, OOBSICHUTH MOPSAIOK y4acTHs KIMEHTa B HHBECTHIIMOHHOM J0XOJAE U
puckax. IIpu HEOOXOAUMOCTH CPaBHUTHh XapaKTEPUCTUKU MPOAYKTOB KOMIAHMM ¢ TEKYIIMM CTPAaXxOBBIM IMOKPBHITHEM KJIMEHTA,
4TOOBI YOSUTHCS, YTO KJIMEHT MOHMMAET Pa3HUIlYy B CBOMCTBAX, IPEUMYIIECTBAX U CTOUMOCTH.

- Hcnonb30BaTh TONBKO MapKETUHIOBBIC MaTepuaibl, 0g00peHHbie Komnanueii. He BHOCUTD Kakue Obl TO HU OBLIIO W3MEHCHHUS B
noJjy4eHHslie Matepuaibl. B Komnanuu pa3pa®oTaHbl Bce MAPKETHHIOBBIC MaTePHAIIbl, HCOOXOAMMBIE JIs PE3CHTAIIMH TPOAYKTa
KIHeHTy. HeoO0X01MMO MPeIoCTaBIsITh KJIMEHTY MaTepHaibl, COCTABICHHBIC HA UX POIHOM SI3BIKE.

- 3anpenaercs npeiarath KIMEHTY BO3SHATPAXKICHHUE B KAUECTBE MOTHUBAIUH 33 MOKYIIKY [TOJHCA CTPAXOBaHHUSI.

JloGpocoBeCTHOCTD:

- ATEHT He JIOJDKEH 3JI0YyNMOTPEOISITh TOJIOBOM NMPHUHAUIC)KHOCTHIO KIIMEHTa, €r0 HEONBITHOCTHIO, HEAOCTATKOM 00pa3oBaHus,
MOJIO/IOCTBIO, HENCKYIIEHHOCTBIO, OTCYTCTBHUEM JIEIIOBOTO OIIBITa WM CIa0BIM 3/I0POBBEM.

- ATEHT He JIOJDKeH MCIIONb30BaTh MH(OPMAIHNIO, MOJNydeHHYIO B Ipolecce padoThl, B COOCTBEHHBIX MHTepecax. MHpopmarws,
MOJTy4eHHas! B poriecce NMpohecCHOHATBHOTO B3aUMOJICHCTBHSA, SIBISETCS KOH(DHASHIIMAIEHOM.

AreHT noiKeH copeiicTBoBaTh KommaHuu B COONIOJCHWM NPUHIMIOB «3Hail CBOEro KIMEHTa» B LENSIX NPOTHUBOIEHCTBUS
Jeranu3anui (OTMBIBAHHIO) JOXOJOB, MOIYYEHHBIX NPECTYIHBIM MyTeM U (MHAHCHPOBAHHUIO TEPPOPU3MA, M NPEIOTBpAINaTh
ucnoap3oBaHue Komnanuu uist 3Tux nesiei.

- AreHT MOJDKEH [efiCTBOBaTh B COOTBETCTBHM C MOJIOKEHMsIMH KopmopaTmBHOTO Kojaekca aenoBoi »Tukn Kommnanwwm,
TpeOOBaHMSIMHU 3aKOHA U IIPABUII CTpaxoBaHUs. Eciy areHTy cTaHOBUTCS H3BECTHO O HEHAIIE)KAIIIEM ITOBEICHIH JIPYTUX CTPAXOBBIX
areHTOB, OH JIOJDKEH cooOmuTh 06 3ToM B Kommanuro (orBeTcTBeHHBIE mozpasneneHus - Cmyxba G6esomacuoctr (Ch) n/mmn
Hemaprament kommuiaeac ([K). Kommanms o0s3yeTcss He NpHHMMATh HHUKAKMX MEp BO3JIEHCTBHS B OTHONICHWH AareHTa,
JIOOPOCOBECTHO 1 C YECTHBIMU HAMEPEHHUSIMH COOOIIMBIIEr0 O BO3MOXHOM HapyIIEHHH, Ja)e €CJIU BhICKa3aHHast 00eCIIOKOEHHOCTh
B KOHEYHOM UTOTe OK)KETCss HEOOOCHOBaHHOM.



